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			Our use of cookies

			We use necessary cookies to make our site work. We'd also like to set optional analytics cookies to help us improve it. These optional cookies can be turned on and off below. Using this tool will set a cookie on your device to remember your preferences.

				

For more detailed information about the cookies we use, see our Privacy & Cookies Policy.
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			We'd like to set Analytics cookies to help us to improve our website by collecting and reporting information on how you use it. The cookies collect information in a way that does not directly identify anyone. For more information on how these cookies work, please see our Privacy & Cookies Policy.
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							Customer Services – Call 0333 320 2000

Or hit Live Chat for an instant response

Monday to Friday – 8:30am to 5:30pm

Please use your Daisy MyAccount for information or use our live chat service available during our standard business operating hours.

Thank you for your patience.



Sales Department – Call 03300 534 125

Monday to Friday – 9am to 5:30pm

(Sales calls only please, you cannot be transferred to other departments)



Faults / Technical Support – Call 0333 320 0999

24hrs a day, 7 days a week


						


					

				

				
					

						
								Make an Enquiry

								
								
								

							
						
					

				

				

			

		



		

		


			
				

			



			


				

						Careers
	Applicant Privacy Notice
	Gender Pay Gap



	Why Daisy?
	Awards & Accreditations
	Case Studies
	Small business
	Medium business
	Large business



	Help & Support
	Customer Support
	FAQ & User Guides
	Jargon Buster
	Customer Portals
	MyAccount Help Videos
	Service Updates
	Incident Management
	Accessibility Policy



	Log In
	Resources
	
            
              [image: Search]
              [image: Search Close]
            
          



				

			




			

				

					
						

							
							Business Solutions
								
									
										
											
													Business Broadband	Single Order Broadband (SOGEA)
	ADSL Broadband
	G.fast Broadband
	Superfast Fibre Broadband
	Ultrafast Fibre Broadband



	Cloud	Microsoft Teams - Direct Routing
	Microsoft 365
	Microsoft Azure



	Lines & Calls	ISDN Lines
	SIP Trunking
	Select Services
	Inbound Numbers
	Fraud Guardian



	Mobile	Daisy Anywhere
	Mobile Tariffs
	Daisy Duo
	Daisy Device Management



	Networking	Ethernet Resilience (RAO2)
	Ethernet First Mile
	Full Fibre Ethernet
	Ethernet Point-to-Point
	SD-WAN
	MPLS



	Phone Systems	DHV Lite (SME)
	Daisy Hosted Voice
	On Premise Phone System
	System Maintenance
	Patient Line



	Retail Technology (Enterprise)


	Technology


											

										

									

								

							






							Partners


								

							












							


							


								

								

								



							




						





						
							

								

									
										
											Important information for Vodafone customers

											

										



									


								
							
						

						


							
								[image: Search]
								[image: Search Close]
							


						



						
							
								Get In Touch
								Close
							
						




						


				




			




		



	



	
	


	




	
																	
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
															
					[image: ]
					[image: ]
				
											
					[image: ]
					[image: ]
				
						







	
	
	



		
			Daisy Communications.

			Meeting your business' voice, connectivity, mobile, phone system and cloud needs
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			I am a
			
';	
				Small business - 1-10 people
Medium business - 11-30 people
Large business - 31-500 people


			looking for
			
';	
				Business Broadband
Cloud
Lines & Calls
Mobile
Networking
Phone Systems
Retail Technology (Enterprise)
Technology


			Go	
		

	






	

				Daisy Communications.

		Meeting your business' voice, connectivity, mobile, phone system and cloud needs

		
		From superfast broadband to on-site contact centres, we combine straightforward solutions with friendly, helpful people to support your business with its communications needs, now and as you grow. 


		Select your business area to see how we can help you better connect with your customers, suppliers and teams.
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				Full Fibre Britain is Coming

				Find out if you're in a full fibre enabled area

Learn More

				

			
				
			

			
					

												
									

													[image: CS004999 - Homepage Boxes 01.2021 - 01]
								
				PSTN Switch Off Hub

				Everything you need to know about the 2025 PSTN Switch Off

Check out the Hub
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				Check out our latest offers

				Our best connectivity, cloud and mobile deals!

Find out more

				

			
				
			

			
			


	
		
			Why Daisy?

			
			

								
				

					


					Customer Service
					Our friendly UK-based customer service is something we pride ourselves on. Our Customer Satisfaction and Net Promoter scores are way above industry standard and our 4.4 score on Trustpilot is evidence that we care about our customers. Whether it’s via Live Chat, email, over the phone or via our MyAccount customer portal, we strive to help our customers however we can.

					
				


								
				

					


					Independent
					We’re one of the largest independent telecoms providers in the country and we work with all of the major telecommunications networks, providers and vendors. Our independence allows us to provide our customers with freedom of choice, impartiality and the best deals on the market. 

					
				


								
				

					


					Scale
					We look after more than 200,000 businesses across the UK. Within that we manage more than 37,000 broadband tails, 123,000 fixed lines and almost a quarter of a million mobile connections. Our customers range from the smallest sole trader businesses to large brand name organisations. We’re big enough to deliver, but small enough to care.

					
				


								
				

					


					Choice
					Our relationships with BT, Virgin Media Business, Gamma, Mitel, Vodafone, City Fibre, O2, EE and more mean our customers get a wide variety of choice of service depending on price, business needs and coverage within their area. And with hardware relationships with the major vendors, including Samsung, Apple, Huawei and more we can equip your teams with the appropriate kit for their needs.

					
				


								
				

					


					Experience
					Our business was founded in 2000, and from small beginning we’ve now got 20 years’ experience under our belts and are one of the UK’s largest independent telecoms providers. We have grown and evolved through organic growth and acquisition, exposing us to the many different facets of the market and providing the experience with which we serve our customers today. 

					
				


								
				

					


					People
					At the heart of our business are our people. Our headquarters are at our home in Nelson, Lancashire but with offices in Aston, Basildon, Nottingham and Prudhoe, our 550 people across the country are helping businesses today and supporting them to embrace the future in preparation and whatever that holds.  

					
				


							


		

	


		

		

	



	

		
			What our customers say...
			



  Trustpilot






			
		


		

		

			


				[image: Accrington and Rossendale College]Accrington and Rossendale CollegeFor more than 50 years, Accrington & Rossendale College has been providing award-winning education and training to the students of Hyndburn, Rossendale, the Ribble Valley and beyond. In addition to a ...
Read More
[image: CareTech]CareTechCareTech is a principled service provider working to deliver high quality, personalised care and support with a strongly people-centric approach. It supports adults with complex needs and care for chi...
Read More
[image: Electrical Testing Ltd.]Electrical Testing Ltd.Electrical Testing Limited is an independent Norfolk-based company specialising in the electrical and structural inspection and testing of street furniture. Founded in 1990 and with more than 100 sta...
Read More
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		Sign up to our newsletter
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		We work with
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